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I'apannonHa kapTa

Kaxwve e cpoxvm na aapan usama?

Buumanue! Coraacno Aupexrusa (EC) 2019/771 na Esponeiickus ITapaament n na Chseta ot 20 maii 2019 roanna mpasHaTa
TapaHIVS 3a 3aKyNeHNs oT Bac mpoaykT e 2 roanun. Thprosckarta rapaHIis He OKassa BANSHIE BbPXY ITpaBaTa Ha KANEHTITE,
TPOM3TUYAIIN OT rapaHIusATa 1o 4. 31- 37 Ha 3akoHa 3a IpejocTaBsHe Ha IU(POBO ChAbpKaHNe M HUPPOBM YCAYTH U 3a
npojaxba Ha croku (3akona/-bT). HesaBucumo ot Thprosckara rapanmus, “Xarm Apums” EOOA, cbe ceaaauime rp. Codus,
ya. Hukoaa 'abposcku 90, oTroapsi 3a AuIicata Ha CbOTBETCTBME Ha 3aKyIIeHIs IPOAYKT C J0OTOBOpa 3a IIpojaxkda ChbraacHo
rapaniysTa 1o 4a. 31-37 or 3akoHa, a MMeHHO:

Y a. 31. (1) ITpoaasaubT OTroBapst 3a BCAKO HECHOTBETCTBIE Ha CTOKATa, KORTO ChIIeCTBYBa B MOMEHTa Ha A0CTaBsIHe Ha CTOKaTa
U KOeTO Ce IOsIBU B paMKHTe Ha AB€ TOAMHY, CYIUTAHO OT TO3M MOMEHT.

Ya. 32. (1) Besiko HeChbOTBETCTBIIE, KOETO Ce II0JBI A0 €4Ha roAd1Ha cAeA AOCTaBsAHETO Ha CTOKUTE, Ce CUNTa, Ue € ChIeCTByBalo
1P AOCTABSIHETO VM, OCBEH aKO He Ce AOKa’ke IIPOTUBHOTO, MAN aKO Ta3! IIPe3yMIIINs € HeCbBMeCTIMa € eCTeCTBOTO Ha CTO-
KuTe AN C eCTeCTBOTO Ha HECbOTBETCTBUETO.

Ya. 33. (1) Korato crokute He OTTOBapsT Ha UHAMBUAYaAHUTE U3UCKBAHMS 32 CLOTBETCTBIE C J0TOBOPa, Ha ODEKTUBHUTE U3MCK~
BaHILA 32 CHOTBETCTBIE I HA M3MCKBAHNATA 3 MOHTHPaHe MAY MHCTaAnpaHe Ha CTOKUTe, TIOTPeSUTeAsT NMa TpaBo:

1. Aa ipeasiBU peKAamarius, KaTo Movcka oT pojasaya Aa MpuBeae CToKaTa B ChOTBeTCTBIE;

2. A4 TIOAY4Y TIPOTIOPIIOHAAHO HaMaAsBaHe Ha 11eHaTa;

3. 4a passaan Jorosopa.

(2) B cayyanre o aa. 1, . 1 norpeduteasT Moxe Aa usbepe MexXAy peMOHT 1AM 3aMsIHA Ha CTOKaTa, OCBEH ako TOBa Ce OKasKe
HEBB3MOXKHO 1A OU A0BE€A0 A0 HEITPOIIOPIIMOHAAHO TOAEMM Pa3Xoau 3a [IpoJdaBaya, KaTo ce B3eMaT IIpeABrA BCUIKI obcrosi-
TeACTBAa KbM KOHKPETHIS CAy4Yall, BKAIOYUTEAHO:

1. CTO]:’IHOCTTZ{/ KOsATO O nMasa CTOKaTa, ako HsMallle AUIica Ha CbOTBETCTBIE;

2. 3HAYMMOCTTa Ha HEeCbOTBETCTBUETO, U

3. BB3MOXHOCTTa Aa Obe MpeAoCTaBeHo APYTOTO CPeACTBO 3a 3alfiTa Ha MOTpeduTeas Ge3 3HaYNTeAHO HeyA0OCTBO 3a 1Mo~
TpeouTeas.

(3) IMpoaasaubT MOXe Aa OTKaxe Aa IpuBeJe CTOKaTa B ChOTBETCTBUE, aKO PEMOHTBT 1 3aMsHATa ca HEeBh3MOXHMU MAN aKO
Ouxa J0BeA A0 HEIPOTIOPIIMOHAAHO TOAEMU Pa3XOAM 3a HETO, KaTo ce B3eMaT IpeaBI ] BCUUKI 0OCTOATeACTBa, BKAIOYUTEAHO
Te3an mo aa. 2, T. 1 u 2.

(4) IMotpeBureasT MMa IPaBo Ha MPOIOPIMOHAAHO HaMasBaHe Ha IleHaTa MAM A pa3Baau A0TOBOpa 3a IpoJaxba B caea-
HUTe cAydan:

1. mpoaBaybT He € U3BHPINIA PEMOHT MAN 3aMsHa Ha CTOKATa ChrAacHo 4. 34, aa. 1 u 2 mam, KOrato e npuaoXkumo, He e
VBBBPIINA PEMOHT MAN 3aMsHa ChrAaCHO 44. 34, aa.3 u aa. 4 nan IIpOoAaBavYbT € OTKa3aa Aa IIpuBeJe CTOKaTa B ChbOTBETCTBIIE
ChrAacHo aa. 3;

2. TIOSIBY C€ HECHOTBETCTBIE BBIIPEKN ITPpeAITpUETITE OT IIpOJaBada Aef’lCTBI/Iﬂ 3a IIpuBeXJAaHe Ha CTOKaTa B CbOTBETCTBIIE; IIPIT
HeCHhbOTBETCTBME Ha CTOKM C AI;A[’()TPaﬁHﬂ yH()TPeGa U Ha CTOKM, ChAbpXKaIn ]_ll'](l)p()BM €AeMeHTH, ITpoJaBadhT MMa IIPaBo Aa
HaIpaBy BTOPI OIINT 3a IIpUBEXJAaHe Ha CTOKaTa B CbOTBETCTBIE B paMKITe Ha CpOKa Ha rapaHnnsATa I10 44. 31,

3. HECHOTBETCTBMETO € TOAKOBa CepMo3HO, 4e OrpaBjaBa He3abaBHO HaMaAsBaHe Ha IeHaTa 1AM pa3BaasiHe Ha AOTOBOpa 3a
npoaaxba, man

4. IpoAaBavbT € 3a5AB1A MAU OT OOCTOSATeACTBATA € SICHO, Ue ITPOoAaBaybT HAMA Aa IIPUBeJe CTOKaTa B ChOTBETCTBIE B pasyMeH
CpoK nan Ge3 3HaYUMTeAHO HeyA00CTBO 3a IOTpeduTeAs.

(5) TorpedbuTeasT HaAMa TpaBo Aa passaau JOrOBOPa, aKO HECHOTBETCTBIETO e He3HaunTeaHo. TexxecTTa Ha AOKa3BaHe 3a ToBa
Aaau HeChbOTBETCTBUETO e He3HAYMTeAHO ce HOCH OT IIpoJaBava.

(6) [orpeduteasT nma npaBo Aa OTKaXKe I11allaHETO Ha OCTaBallla YacT OT IleHaTa 1AM Ha 4acT OT IleHaTa, A0KaTo IpoAaBaubT
He M3II'bAHI CBOUTE 3aAbAKEHILS 3a IIPUBEeKAaHe Ha CTOKaTa B ChOTBETCTBIE.

UYa. 34. (1) PemoHTDT 1AM 3aMsIHATa Ha CTOKUTE Ce U3BBPIIBA OE3NAATHO B PAMKUTE Ha Pa3yMeH CPOK, CIUTAHO OT YBeAOMsI-
BaHETO Ha IIpojasada OT H()Tpe()MTe/l}] 3a HECHOTBETCTBMETO U 0e3 3HaUYUTeAHO HeyAO()CTB() 3a no-rpe('mre/m, KaTo ce B3eMar
IIpeABA €CTeCTBOTO Ha CTOKUTE I 11e4Ta, 3a KOATO ca OuAn HeO(’)XOAMMH Ha HOTpe(’:)MTE/UI.

(2) 3a CTOKM, pa3AnN4YHN OT CTOKUTE, ChAbp Kaln u“(prBM €J4eMeHTl, PEeMOHTLT MAM 3aMsHaTa Ha CTOKHUTE Ce M3BbpIIBa
Oe3rnaaTHO B PpaMKNTe Ha eAVH MecCel], CYUTaHO OT yBeAOMSIBaHETO Ha ITpoJaBava OT HOTPEGEITEAZ 3a HECHOTBETCTBIETO 11 Oe3
3HAYMTeAHO HeyA0OCTBO 3a HOTpebuTes, KaTo ce B3eMar IpeABUA eCTeCTBOTO Ha CTOKMTE 1 11e4Ta, 3a KOATO ca Ouan Heobxo-
AVIMU Ha TIOTpeOuTeAs.

(3) KoraTo HechoTBeTCTBMEeTO ce OTCTpaHsBa Ype3 PEeMOHT MAM 3aMsHa Ha CTOKWTE, OTpeOUTeAST MPeAocTaBs CTOKUTe Ha
pasroaoxeHne Ha 1poaasaya. [pu 3amsHa Ha CTOKMTE ITPOAABAYbT B3eMa 3aMeHeHNTe CTOKM 06paTHO OT HoTpedureas 3a
CBOSI CMeTKa.

(4) Korato nspbpiisaHeTo Ha PeMOHT U3MCKBA AEMOHTUPAHETO Ha CTOKITe, KOUTO ca OMAM MHCTAaAMPaHU ChOOPAZHO TAXHOTO
€CTeCTBO U 1e4, IIpeAn Aa Ce II0sIBI HeChOTBETCTBUETO, AN KOIraTo Te3M CTOKM rpﬂ(’nsa Aa 6’bAal 3aMeHeHM, 3aAbAKeHNeTO Ha
Ipojasadya 4a peMOHTIpPa AN Aa 3aMeHHN CTOKNUTEe BKAI0YBa AEMOHTIPAHeTO Ha CTOKUTE, KOUTO He ChbOTBETCTBAT, 1 MHCTAaAM-
PpaHeTOo Ha 3aMeCTBallTe CTOKM AN Ha PeMOHTHPaHNTe CTOKM, 1AM IT0OeMaHe Ha pa3Xo4uTe 3a AeMOHTHpPaHe 1 MHCTaAlpaHe
Ha CTOKUTE.

(5) HOTPC(’)HTE)AHT He ABAXKMN 3arilaliaHe 3a obnuariHara ynoTpet')a Ha 3aMEeHeHITe CTOKM 3a BpeMeTO IIpeAM TsAXHaTa 3aMsHa.
Ya. 35. HamazsiBaneto Ha IIeHaTa € IIPOTOPIIMOHAAHO Ha pa3AnKaTta MeXAy CTOITHOCTTa Ha TTIoAy4eHuTe oT nOTp€6!1TE/lﬂ
CTOKH U CTOFHOCTTA, KOATO Grxa MMaAu CTOKMTE, ako HsMaIlle AUIca Ha CLOTBeTCTBIe.

Ya. 36. (1) [TorpedureasT ynpakHssa IpaBoTo CU Aa pa3Baau AOTOBOPA Upes 3as1BAeHte 40 PoJaBaya, ¢ KOeTo o yBeAoMsIBa
32 pelleHneTo C1 Aa paspaan A0ToBOpa 3a poaaxoa.

(2) Korato HechboTBeTCTBUETO ce OTHACS CaMO 3a HAKOM OT CTOKMTE, AOCTaBeH! ChIAacHO 4OTOBOpa 3a MpoJakba, 1 e HaauIe
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OCHOBaHUIe 3a pasna/mnc Ha /L()]'()B()pﬂ CbraaCHoO 44a. 33, l'l()TpC(—)HTC/lﬂT nMa nparso Aa pa:sna/m /L()]'()B()pﬂ 3a np(ma)}(ﬁa caMo 110
OTHOIIIEeHME Ha Te3M CTOKM, KOMTO He ChbOTBETCTBAT, KAKTO U I10 OTHOIIIEHME Ha BCUMYKM /prl'l/'l CTOKM, KOUTO € npmw(m/l 3aeAHO
CBbC CTOKUTE, KOUMTO HEe CHOTBETCTBAT, aKO HE MOXe PaLSyMHO Aa ce O4YakBa, ye ]'[OTPE(’)HTQ/I}TT 1ie ce cpraacm Aa sarra3m camMo
CTOKHUTE, KOUTO ChOTBETCTBAT.

(3) KoraTo moTpebureasT passain 40ropopa 3a IMpojakda U3IIA40 MAM YaCTUIHO CaMO 10 OTHOIeHNe Ha HAKOM OT A0CTa-
BeHITe ChIAacHO JOTOBOpa 3a IPpoJak0a CTOKH, IIOTpeOuTeAAT BphIlla Te3) CTOKM Ha IIpojaBada Oe3 HeollpaBAaHoO 3a0aBsie
U He I0-KBCHO OT 14 AHM, cCdMTaHO OT JaTara, Ha KOATO IOTPeOUTeAAT e yBeAOMIIA ITpoJaBaya 3a pellleHNeTo Cit Ja pa3saln
Aorosopa 3a mpogaxoa. KpaitHusT cpok ce cMsATa 3a Clla3eH, ako IIOTPeOUTeAAT € BbpHaA MAN M3IIPAaTUA CTOKITe OOpaTHO Ha
upOAaBaqa upeAu M3TUYaHeTO Ha 14-,4116151111}( CPOK. Beuukn paSXOAM 3a Bp‘bl_uaue Ha CTOKUTE, B T.4. eKCueAnpaue Ha CTOKUTE,
ca 3a CMeTKa Ha IIpojaBava.

(4) HpOAaBa‘{'bT BB3CTAaHOBsIBA Ha 10T peGu‘re/m 3ariAaTeHara 1eHa 3a CTOKUTe cAeA TSXHOTO 110/1yqa13a11e nan l[pl’[ l(peAC'l aBsiHe
Ha AO0Ka3aTeACTBO OT H()TpC(—)HTC/U[ 3a TAXHOTO M:mpal_uaﬂe Ha HP()AaBa‘{ﬂ. Hp()AaBaqLT € AABXKeH Aa Bb3CTaHOBU H()A}"{CHHTC
CyM[’[, KaTo M3I10A3Ba ChIIOTO I[1AaTe>XKHO CPCACTB(), M3I10A3BaHO OT l'l()TPC()MTC/lﬂ ﬂp" lTLPBOHa‘{a/lHaTﬂ TpchaKmm, OCBEH aKoO
nOTpCUHTL‘AﬂT e l13pa(5”/l HLSpMLIHOTO CH Chraacue 3a M3I10A3BaHe Ha /1Pyl'0 IAaTe>XHO CPC/LCTBO "u l'lp” yC/lOBMC 4Yye TOBa He e
CBBP3aHO C Pa3X0AM 3a TOTPeONTEAs.

Ya. 37. (1) TloTpebuteasT MOXe Aa yIIPakHI ITpaBaTa CH I10 TO3M pasjea, KakTo cAeaBa:

1. 3a cTOKM, pasAydHM OT CTOKH, ChABPIKALIN LU(POBI €AEMEHTH, B CPOK A0 ABE TOAVMHM, CIITAHO OT AOCTAB;HETO Ha CTOKATa;

(Z CpoxkbT 110 aa. 1 ciiupa sa Teye 1pe3 BpeMeTo, He0OOXOAMMO 3a U3BbPIIBaHe HA PEMOHT MAM 3aMsIHa Ha CTOKAaTa.
(3) YmpakHsBaHeTO Ha ITPAaBOTO Ha MOTPedUTeAs 110 aa. 1 He e 0OBBP3aHO C APYTU CPOKOBE 3a MpeAABsBaHe Ha UCK, Pa3ANYHU
or Te3u 110 aa. 1.

Topropckara rapaHIfus e BaaraHa 3a eproz oT:
¢ 10 roaunm 3a MaTpanu
¢ 2 rOAMHM 3a TOAMaTpadHU OCHOBI

/leTicTBIeTO 3aI0uyBa OT AaTaTa Ha AOCTaBKa, YAOCTOBEpeHa C IpueMo-TipejaBaTeleH IIPOTOKOA,
CIIOpe/, YCAOBIATA CIIOMEHATH I10-404y. I1py HeBb3MOXKHOCT 3a YAOCTOBEpsIBaHe Ha AaTaTa Ha 40C-
TaBKa, 3a HauaAHa 4aTa Ha rapaHIIsITa ce IpIeMa AaTarta Ha 3aKyIlyBaHe, yA0CcToBepeHa ¢ GpakTypa/
kacos OoH. Ako Stearns&Foster nonpass1 1Ay 3aMeHs NPOAYKTa, rapaHIMsATa IPOAbAXKaBa OT II'bp-
BOHAyaJHaTa AaTa Ha AOCTaBKa.

Stearns&Foster ci1 3amassa IpaBoTO 4a 3aMeH:I ITOBpeJeHa JacT UAN ITPOAYKT C IIPOAYKT Ha ChIIlaTa
VLAV TIO-BMCOKA CTOHOCT /1 He TapaHTHPa TOYHO ChBIIaJeHNe C HACTOAIIN MaTpaK M/VAV OCHOBa.

lapannmsra e saanana:

® caMO 3a peaaHrLs KyITyBad Ha IPOAYKTa U IIOKPYBa CaMO ITPOM3BOACTBEHN AepeKTH, ITPY IT0A0Ke-
HIle 4e ITPOAYKTHT (MaTpak/OCHOBa) e 00eKT Ha ITpaBIAHa €KCI1A0aTalVs 1 Ce M3II0A3Ba C IIOAX0-
ASIITIO A€TA0.

Kaxeo 0a npass, axo ce noseu npodrem?

CBbpsKeTe ce ¢ MarasJiHa, OT KOIITO CTe 3aKyIiAy Barimre MaTpak 11 OCHOBa (ako He MOXKeTe 4a OTHzeTe
AO MarasdnHa VAU CTe ce IIPeMeCTIAN Ha APYTO MSCTO — CBbPXKeTe ce C HaV-0AM3KIS IIpeACTaBiTeA Ha
Stearns&Foster).

3a aa Obe BaanaHa ['apannusra sue Tpsosa aa:
1) Cre peaanusaT norpeburtea u Aa CTe 3aKyInIAU IPOAYKTa OT OTOPU3UpaH IIpejCTaBUTe]
2) Ipeaocrasute opurrHaiHa $pakTypa/Kacos OOH U IpreMo-TIpejaBaTeeH IPOTOKOA OT Marasu-
Ha C JaTaTa Ha 3aKyIlyBaHe/A0CTaBKa, IIMe Ha IIPeACTaBIUTeA 1 LieHa
3) Ce yBepure, 4e IIpOAYKTBT € C OPUIMHAAHYI IIPOU3BOACTBEH €TUKET

TI'apanyuama ne e 6arudna sa:
® JaMackaTa Ha MaTpaka
L4 IIPEeATIOYUTaHI 3a y,ZlO()CTBO
® BUICOYMHA Ha A€ra0To

® pa3auBaHe Ha TeYHOCTU
L4 M3TapsTHIST
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® IIperbBaHe

° [10Bpe/a Ha MaTpaka 1 OCHOBaTa B CAeACTBIE Ha 310yroTpeda NAM HellpaByAHa yroTpeda

® [I0BpeJa Ha MaTpaka B CAeACTBME Ha yroTpeba C HeIOAXOAAIA OCHOBA, YIIOTPeDsBaHI OCHOBY
AV MOCTPEHM IIPOAYKTH

* [I0BpeJa, IIpIYIHeHa OT yroTpedarta Ha HEIIOAXOASIIN IT0AMaTpadHN paMKIU

® pa3sxo4Mm, CBbP3aHM C TPAHCIIOPTUPAHeTO, IIperiea AU IpeMecTBaHeTO Ha HAKOU IIPOAYKTH.

® CYMTaHKTE 30 HOPMaAHY BAABOHATIHI OT TsA0TO II0 MaTpaKa 1AV XAbTBAHETO (HECBbP3aHO C XABTBa-
He Ha OCHOBATa) C I0-MaAKo oT 4 cm. VImariTe mpeAsia, 4e BAABOHATIHUTE OT TAAO0TO TI0 MaTpaka
Ca HeIllo HOpMaJHO, Thil KaTO TOBa € MHAMKALV Je CA0eBeTe Ha MaTpaka ce 0pOpMAT criopes
KOHTYpPITE Ha TAA0TO BU.

® aKo ce CYNTa, 9e AaJeHO BAABOBaHe e IPIUIHEHO OT HelTpaBiAHa yrioTpeda, 3a0ymoTpeda nan Gpaxro-
¥ pa3ArdHM OT IIPOM3BOACTBEH AepeKT

® TEXHOAOTVYHO OTKAOHEHYE B IIMPYHA YI/UAY ABAXKIHA O-MaAKO AU paBHO Ha 20MM ¥ BbB BUCOUMHA
+/- 10MM.

lapaHmsTa He IIOKpIBa HAHECEHNUTE TIOBPEAN 3a BCEKI IIPOAYKT, 3a KOMTO Ce CUUTa e e B HellpueM-
AVBO Yl HEXUTUEHIYHO ChCTOSIHNE, TOECT IPOAYKTBT € TOAKOBa 3aMbpCeH, Je:

1) KomrieteHTHOTO AnIie e HeBb3MOXKHO Ja HallpaBU IIperde/, Ha ChCTOSIHMETO Ha IIpoAyKTa, 6es a
O'bae 113/105KeH Ha IIOTeHIIMAaAHa OIIACHOCT OT AOIMP C TeA€CHN TEYHOCTY, IIPeHACSHM 110 KPBBEH ITbT
MaTOTeHY MAU APYTY CyOCTaHINM, KOMTO MOTaT Aa MPUYMHAT 3HauuTeAHa Bpeja

2) AKo IpOAYKTBT e O1A I0AAO0XKEH Ha 3A0yIOTpeda 1 Aaled I10-TOASIMO OT HOPMaAHOTO 3a TaKM-
Ba IIPOAYKTI M3HOCBAHE.

Ioxapna 6esonactnocm

Tosu IPOAYKT OTTOBapsI Ha CTaHJAPTHUTE 3a IT0KapHa Ge3oracHocT. Bee rmak Tpsadsa 4a nmarte mpea-
BIIJ, 9e YCTOMUMBOCTTa KbM IL1aMBIM Ha KOMILAeKTa (MaTpak U OCHOBa) MOXe Aa Obae cepio3Ho
3acTparieHa, ako HAKOe OT CAe HNTe Hellla ce CAYJIL:

® BRHIIHIAT KaAb() Ha MaTpaka MAYM OCHOBATA € IIOBPeAEH, Pa3KbCaH MAN HaAyITIeH

® APBXKITE Ha MaTpaka ca paskbhCaHy OTCTPaHMU B CAeACTBIIE Ha 3A0yrioTpeba

° o0IIla HeIIpaBMAHa yIIoTpeda 1 310y1oTpeda ¢ KOMILAeKTa

® TpeTHpaHe C HeTIOAXOAAII ITperapat

® 10A00HI HETIPAaBUAHY IIPUAOKEHIS CAej HallpaBeHaTa ITOKYTIKa.

BarysT KOMILAEKT 3a ChH € YCTOIMMB Ha OTKPUT OI'bH, HO He € OTHEYIIOPeH, 3aTOBa APBXKTE AVPEeKTeH
OI'bH MAY KaKBITO I Ja 0140 3aIlaANTe AHN U AV TeHepUpaIy BUCOKa TOILAMHA YCTPOIICTBa (XaA0TeH-

HJ AaMIIY, CBeII), OTOILAUTEAHU YPeAH, IIPOTPUTH eAeKTPIIecKy Kabeau 1 Ap.) Aaled OT KOMILAeKTa
u ot gocera Ha getja. HE ITYIIIETE B AETZ10TO.

Apyau ozpanuvenus na I'apanyusama

Bcsika kocBena rapaHius 3a TO3M IIPOAYKT, BKAIOYUTEAHO M KOCBEHA rapaHiu: 3a IIpoJaBaeMoOCT
1AV TOAHOCT 3a OIlpeJeeHa 11e1 He MOXKe 4a HaAXBbPAsI 110 IIPOABAXKUTEAHOCT CPOKa Ha HACTOAIIaTa
TapaHnu:, KOJTO 3aro4yBa (lT AaTaTa Ha AOCTaBKa/:iaKyHyBaHe Ha IIpOAyKTa 0"1—" HOTpeﬁMTe/l?I. YC/IO:
BysITa B Ta3y rapaHINs e 0bAaT M3KAIOYNTEAHOTO 1 €ANMHCTBEHO IIPpaBO Ha OO0e3leTeHne, B cAydan
Ha IoBpe/a Ha ITPOAyKTa I10 BpeMe Ha rapaHIMOHHI: Ilepuo. He HocuM 0TroBopHOCT 3a caydaitHm
1AM 3HAYUTEAHN IETH, ITPUYMHEHN TP U3I10A3BaHETO Ha TO3U IIPOAYKT, AW ITPU HEBh3MO>KHOCTTa
3a 13I1043BaHe Ha IIPOAYKTa, KaKTO I ITPM HapyllaBaHETO Ha YyCAOBMsITA I10 Ta3l VAN BCIKaKBa Apyra
IIpsKa AN KOCBEHa rapaHIvi. Tasu rapaHnus € BaAnAHa caMoO B Abp’KaBaTa Ha 3aKyIlyBaHe 1 ITIpe-
AOCTaBs CHeLUA(.I)I/I‘IHI/I 3aKOHOBU IIpaBa, KOUTO MOIaT Aa Ca pasANIHM 3a pasANMIHUTE ABPXKaBu U T10
HMKaKbB Ha4lMH He 3acsraT BallliTe OCHOBHI 3aKOHOBM ITpaBa.
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Hodopvxixa

3a chKaleHue HUIO He e BedHO 11 4opu Barmmar maTpak Stearns&Foster mie ce manocn caeg
BpeMe. Bpirpexn ToBa, ¢ 11o1araHe Ha HEOOXOAMMMTE I'PVIKIL, TOBA BpeMe MOKe 4a 0bae yAbAa-
JKEHO, 3a Ja Ce HacJAaauTe MaKCMMaAHO AbATO Ha KOM(OPTEH 1 34paBOCAOBEH ChH Ha Barmms
Mmarpak Stearnsé&Foster.

¢ JIpenacsiiiTe MaTpaka BbB BepTHKaAHa ITO3UIIV — I10 TO3M HAYMH TOJ Ce IIpeHacs 110-AeCHO
U Ce IIpeAIIa3Ba OT IIOBPEeAL.

¢ JlaseTe MaTpaka YIMCT, KaTO U3I10A3BaTe IIPOTEKTOP, 0CODEHO aKo MaTPaKbT Ce I1043Ba U OT
Aena

e Hermra, kourto ga VMISBATBATE:

HE nipersparite MaTpaka, He CTbIIBaliTe BbPXY HEIro, He CKauariTe, He M3I10A3BaliTe IIperapaTi 3a

XUMMUECKO YJCTeHe U He pa3AuBaiiTe TeYHOCTI.

HE nocrapsiite HUIIIO MeXAy MaTpaKa 11 OCHOBaTa.

HE yHuioskapaiiTe IIpoAyKTOBIs €TUKET, ThII KaTO TOI € HeOOXOAUM 3a IIOKPUTHETO Ha rapaH-

usITa.

¢ KoraTo roayumure Marpaka, ocTaseTe IO Aa ce IIpOBeTpy, CAe/ KaTo CBaAuTe HallA0HOBaTa
onakoska. Mupusmara Ha HOB MaTpak Obp30 Ile nsuesHe. V3roaspaiire 11o4xoAs1ma criaa-
Hs C I[eHTpaJHa OIIOpa, 3a 4a Ce yBepuTe, de TapaHIyTa e Obae epeKTUBHA.

* He obppiaiite MmaTpaka. MarpaksT Ha Stearns&Foster nma caoese 3a kompopT OT e4HaTa
crpana. Moske 4a ce BPTH B IIOCOKa I1aBa-Kpaka C I1e4 4a Ce MUHUMM3Mpa HallpeXKeHNeTO
OT Ts110TO BBEPXY IIOBBPXHOCTHIUTE CA0€Be Ha MaTpaka.

* Brripekn, e ce cayusa Ja ce pa3AesAT TeYHOCT!U IO MaTpaka, OIMTaiiTe ce Aa ro nsdsrsare.
IIpenoppuBame yrorpebaTa Ha IIPOTEKTOP, KAaKTO U IIOYMCTBaHe C IIPAaxXOCMyKadka, 3a Aa
3amasuTe Marpaka cu Stearns&Foster unmcr. 3a rmouncrsaHe Ha IeTHa M3IIOA3BaiiTe MeK
caIyH U CTyJeHa BOJa, KaTO HaHacsTe chbBceM AeKko. He Mokpere mMarpaka MAM OCHOBaTa,
M3II0A3BalIK/ KaKbBTO U 4a O1A0 IIperapar 3a XMMIYEeCKO YMCTeHe, Thil KaTO TOBa MOXKe Aa
ITOBpeAu KakTo KoMQOpTa Ha A€r10TO, Taka U BAOKEHNTe MaTepuail.

Stearns&Foster He HOC OTTOBOPHOCT 3a 1ieTy MAK AeeKTH B pe3yATaT Ha HeclIa3BaHe Ha rop-
HITE ChbBETU U MHCTPYKIMU. Benuky mompasky TpsiOBa 4a ObAaT U3BBPIIBAHU OT OTOPU3MpPa-
HI AUIIA.

Aama na saxynyeare
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Warranty card

How long is the warranty period?

Attention! According to Directive (EU) 2019/771 of the European Parliament and of the Council of 20 May 2019, the legal
warranty for the product you purchased is 2 years. The commercial warranty does not affect the rights of customers arising
from the warranty under Art. 31-37 of the Law for the supply of digital content and digital services and the sale of goods (the
Law). Regardless of the commercial warranty, "Happy Dreams" Ltd. is responsible for the lack of conformity of the purchased
product with the sales contract in accordance with the warranty under Art. 31-37 of the Law, namely:

Article 31. (1) The seller is responsible for any non-conformity of the goods which exists at the time of delivery and which
appears within two years from that time.

Article 32. (1) Any non-conformity that appears within one year from the delivery of the goods shall be deemed to have existed
at the time of delivery, unless proven otherwise, or if this presumption is incompatible with the nature of the goods or with the
nature of the non-conformity.

Article 33. (1) When the goods do not comply with the individual requirements for conformity with the contract, with the
objective requirements for conformity and with the requirements for installation or mounting of the goods, the consumer has
the right to:

1. submit a claim, requesting the seller to bring the goods into conformity;

2. receive a proportionate reduction in price;

3. terminate the contract.

(2) In the cases under paragraph 1, point 1, the consumer may choose between repair or replacement of the goods, unless this
is impossible or would entail disproportionate costs for the seller, taking into account all circumstances specific to the case,
including:

1. the value the goods would have if there was no lack of conformity;

2. the significance of the non-conformity; and

3. the possibility of providing another means of consumer protection without significant inconvenience to the consumer.

(3) The seller may refuse to bring the goods into conformity if repair and replacement are impossible or would entail
disproportionate costs for the seller, taking into account all circumstances, including those under paragraph 2, points 1
and 2.

(4) The consumer has the right to a proportionate price reduction or to terminate the sales contract in the following cases:

1. the seller has not carried out the repair or replacement of the goods under Article 34, paragraph 1 and 2, or where applicable,

has not carried out the repair or replacement under Article 34, paragraph 3 and paragraph 4 or the seller has refused to bring

the goods into conformity under paragraph 3;

2. non-conformity arises despite the seller's actions to bring the goods into conformity; in the case of goods with long-term

use and those containing digital elements, the seller has the right to make a second attempt to bring the goods into conformity

within the warranty period under Article 31;

3. the non-conformity is so serious that it justifies an immediate price reduction or termination of the sales contract, or

4. the seller has stated, or it is clear from the circumstances, that the seller will not bring the goods into conformity within a

reasonable time or without significant inconvenience to the consumer.

(5) The consumer does not have the right to terminate the contract if the non-conformity is insignificant. The burden of proof
that the non-conformity is insignificant rests with the seller.

(6) The consumer has the right to refuse payment of the remaining part of the price or a part of the price until the seller performs
their obligations under the contract, where the consumer has already paid the full price or a part of the price.

Article 34 (1) The repair or replacement of goods shall be carried out free of charge within a reasonable period of time from the

notification by the consumer of the non-conformity, and without significant inconvenience to the consumer, taking into account

the nature of the goods and the purpose which they were intended for.

(2) For goods other than those containing digital elements, repair or replacement of goods shall be carried out free of charge
within one month from the notification by the consumer of the non-conformity, and without significant inconvenience to the
consumer, taking into account the nature of the goods and the purpose which they were intended for.

(3) When the non-conformity is remedied by repair or replacement of the goods, the consumer makes the goods available to the
seller. In the case of replacement of the goods, the seller takes back the replaced goods at their own expense.

(4) When the repair requires the dismantling of goods which have been installed according to their nature and purpose prior
to the occurrence of non-conformity, or when those goods need to be replaced, the seller's obligation to repair or replace the
goods includes the dismantling of the non-conforming goods and the installation of the replacement or repaired goods, or
the assumption of the costs of dismantling and installing the goods.

(5) The consumer is not obliged to pay for the normal use of the replaced goods before their replacement.

Article 35. The reduction in price is proportional to the difference between the value of the goods received by the consumer and

the value they would have had if there had been no lack of conformity.

Article 36. (1) The consumer exercises their right to terminate the sales contract by making a statement to the seller informing

them of their decision to terminate the sales contract.

(2) When the lack of conformity only relates to some of the goods delivered under the sales contract and there is a basis for
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terminating the contract under Article 33, the consumer has the right to terminate the sales contract only with respect to
those goods that do not conform, as well as with respect to all other goods they have acquired together with the non-
conforming goods, if it cannot reasonably be expected that the consumer will agree to keep only the conforming goods.

(3) When the consumer terminates the sales contract in whole or in part only with respect to some of the goods delivered under
the sales contract, the consumer shall return those goods to the seller without undue delay and no later than 14 days from
the date on which the consumer has informed the seller of their decision to terminate the sales contract. The deadline is
considered met if the consumer has returned or sent the goods back to the seller before the 14-day period has expired. All
costs of returning the goods, including the shipment of the goods, shall be borne by the seller.

(4) The seller shall reimburse the consumer for the price paid for the goods after receiving them or upon receipt of proof from
the consumer that they have sent them back to the seller. The seller shall refund the amounts received using the same means
of payment used by the consumer in the initial transaction, unless the consumer has expressly agreed to the use of another
payment method and provided that this does not entail any cost to the consumer.

Article 37. (1) The consumer may exercise their rights under this section as follows:

For goods other than goods containing digital elements, within a period of two years from the delivery of the goods;

(2) The period under paragraph 1 shall be suspended for the time necessary for the repair or replacement of the goods.
(3) The exercise of the consumer's right under paragraph 1 is not subject to any other time limits for bringing an action, other
than those set out in paragraph 1.

The commercial warranty is valid for a period of:
* 10 years for mattresses
* 2 years for bed bases

The warranty period begins from the date of delivery, as confirmed by a delivery protocol,
according to the conditions mentioned below. If it is not possible to confirm the date of delivery,
the date of purchase, certified by an invoice/receipt, is considered as the starting date of the
warranty. If Stearns&Foster repairs or replaces the product, the warranty continues from the
initial date of delivery. Stearns&Foster reserves the right to replace a damaged part or product
with a product of the same or higher value and does not guarantee an exact match with the
current mattress and/or box spring.

The warranty is valid:

e only for the actual purchaser of the product and covers only manufacturing defects,
provided that the product (mattress/box spring) is used properly and with a suitable bed.

What should I do if a problem occurs?

Contact the store from which you purchased your mattress and box spring (if you are unable
to go to the store or have moved to another location, contact the nearest Stearns & Foster
representative).

To be eligible for the warranty, you must:
1) Be the actual user and have purchased the product from an authorized representative.

2) Provide the original invoice/receipt and delivery protocol from the store with the purchase/
delivery date, representative name, and price.

3) Ensure that the product has the original manufacturing label.

The warranty is not valid for:
* Mattress fabric

e Comfort preferences
* Bed height.
e spills of liquids
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® burns

® bending

e damage to the mattress and foundation due to abuse or improper use

e damage to the mattress due to use with an unsuitable base, used bases or floor models

e damage caused by the use of inappropriate box springs

e costs associated with transportation, inspection or moving of some products.

e considered normal body impressions on the mattress or sagging (unrelated to sagging of the
foundation) less than 4 cm. Please note that body impressions on the mattress are normal as
this indicates that the layers of the mattress conform to the contours of your body.

e if a given indentation is deemed to be caused by improper use, abuse, or factors other than
a manufacturing defect

e technological deviation in width and/or length less than or equal to 20mm and in height
+/- 10mm.

The warranty does not cover damage inflicted on any product deemed to be in an unacceptable
and unhygienic condition, meaning the product is so soiled that:

1) The competent person is unable to inspect the condition of the product without being
exposed to potential danger from contact with bodily fluids, bloodborne pathogens or other
substances that can cause significant harm

2) If the product has been subjected to abuse and wear far greater than normal for such
products.

Fire safety
This product meets the fire safety standards. However, you should keep in mind that the
flammability of the set (mattress and foundation) can be seriously compromised if any of the
following happens:

e the outer cover of the mattress or foundation is damaged, torn, or punctured

e the handles of the mattress are torn due to abuse

e overall improper use and abuse of the set

e treatment with inappropriate preparation

e similar improper applications after purchase.
Your sleep set is resistant to open flame, but is not fireproof, so keep direct fire or any ignition

sources that generate high heat (halogen lamps, candles, heaters, frayed electrical cables, etc.)
away from the set and out of children's reach. DO NOT SMOKE IN BED.

Other warranty limitations

Any implied warranty for this product, including implied warranty of merchantability or fitness
for a particular purpose, cannot exceed the duration of this warranty, which begins on the date
of delivery/purchase of the product by the consumer. The terms of this warranty will be the sole
and exclusive remedy in the event of product damage during the warranty period. We are not
responsible for incidental or consequential damages caused by the use of this product, or the
inability to use the product, as well as the violation of the terms of this or any other direct or
indirect warranty. This warranty is valid only in the country of purchase and provides specific
legal rights, which may vary for different countries and in no way affect your basic legal rights.
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Product care
Unfortunately, nothing lasts forever, and even your Stearns&Foster mattress will wear out
over time. However, with the necessary care, this time can be extended so that you can enjoy
comfortable and healthy sleep on your Stearns&Foster mattress for as long as possible.

* Move the mattress in a vertical position - this way it is easier to move and is protected from

damage.

* Keep the mattress clean by using a protector, especially if the mattress is also used by
children.
Things to AVOID: DO NOT fold the mattress, do not step on it, do not jump on it, do not
use chemical cleaning agents, and do not spill liquids. DO NOT put anything between the
mattress and the base. DO NOT destroy the product label, as it is necessary for warranty
coverage.
When you receive the mattress, let it air out after removing the plastic packaging. The smell
of a new mattress will quickly disappear. Use a suitable bedroom with a central support to
ensure that the warranty will be effective.
Do not flip the mattress. The Stearns&Foster mattress has comfort layers on one side. It can
be rotated head-to-toe to minimize body pressure on the surface layers of the mattress.
Although spills may occur on the mattress, try to avoid them. We recommend using a
protector as well as cleaning with a vacuum cleaner to keep your Stearns&Foster mattress
clean. For spot cleaning, use a mild soap and cold water, applying very lightly. Do not wet
the mattress or base using any chemical cleaning agents as this can damage both the comfort
of the bed and the materials used.

Stearns&Foster is not responsible for damages or defects resulting from failure to follow the
above advice and instructions. All repairs must be carried out by authorized personnel.

Date of purchase




