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I'apannonHa kapTa

Kaxwve e cpoxvm na zapanyusma?

Brmmanue! Crpraacno Aupexrusa (EC) 2019/771 na Esponerickns ITapaament u na Chpeta ot 20 mait 2019 roanna npasHara ra-
paHIs 3a 3aKyneHns oT Bac mpoaykr e 2 roaunn. Thprosckata rapaHIiis He OKassa BAVsAHYE BbPXY ITpaBaTa Ha KAMEHTUTe, Po-
M3TUYAIM OT TapaHImsTa 110 4. 31- 37 Ha 3akoHa 3a IpeAocTaBsHe Ha IMPPOBO ChbAbPKaHMe 1 IUPPOBU yCAYTH 1 32 TIpoAakda
Ha croku (3akona/-bT). HesaBucumo or Thprosekara rapanmms, “Xarmm Apums” EOOZ, cbe cegaanme rp. Codus, ya. Hukoaa
TaBposcku 90, otrosapst 3a Auricata Ha ChOTBETCTBIE Ha 3aKyIeHMs POAYKT C A0TOBOpa 3a MPoAask0a ChIAacHO rapaHIusTa 1O
ua. 31-37 or 3akoHa, a UMEHHO:

Y a. 31. (1) IlpoaasaubT OTrOBaps 3a BCAKO HEChOTBETCTBME Ha CTOKATa, KOETO ChIIeCTBYBa B MOMEHTa Ha JOCTaBsHe Ha CTOKaTa 1
KOeTO Ce I10sIB1 B pﬁMKHTe Ha ABe TOAMHU, CYUUTAHO OT TO3M MOMEHT.

Ya. 32. (1) Besako HechoTBeTCTBIIE, KORTO Ce TIOABU A0 eAHa IOAVHA CAej A0CTaBAHeTO Ha CTOKIITE, ce CUITa, Ue e ChINeCTBYBaa0 Py
AOCTaBAHETO MM, OCBEH aKO He ce AO0Ka’Ke IPOTUBHOTO, MAMU aKO Tasy IPe3yMIILIIL € HeChBMECTIIMa C eCTeCTBOTO Ha CTOKUTe UAN
C eCTeCTBOTO Ha HEChOTBETCTBIETO.

Ya. 33. (]) Korato croknre He OTTOBaApsT Ha MHAUBUAYAaAHUTE N3MCKBAHI 3a CHOTBETCTBIE C AOTOBOPa, Ha ODEKTUBHITE M3MCKBa-
HIS 32 CLOTBETCTBUE U Ha M3MCKBAHMATA 32 MOHTHPaHe AN MHCTaApaHe Ha CTOKNTe, TIOTpebUTeAsT nMa Ipaso:

1. Aa peasBY peKaamariis, KaTo MoKcKa oT Ipojasaya Aa puBeAe CTokaTa B ChOTBeTCTBIe;

2. Aa OAY4M IPOTIOPIMOHAAHO HaMaAsBaHe Ha IleHara;

3. Aa passaau Aorosopa.

(2) B cayyaure 11o aa. 1, 1. 1 norpebureast Mmoxe Aa nsbepe MexAy PeMOHT MAM 3aMsHa Ha CTOKaTa, OCBeH aKo TOBa Ce OKaxe He-
BB3MOXKHO 1AM O1 A0BE10 A0 HEIIPOIIOPIIOHAAHO rOA€MI pa3XoAu 3a IIpoJaBava, KaTo ce B3eMat IIpeABIA BCIIKIL oOcrositeacTBa
KbM KOHKPETHIS CAy4dall, BKAIOUUTEeAHO:

1. CTO]:]HOCTTa, KosTO O1 MMaza CTOKaTa, ako HiaMallle AuIica Ha ChbOTBeTCTBIE;

2. 3HaYMMOCTTa Ha HEeCbOTBETCTBUETO, 1

3. BB3MOXKHOCTTA Aa (’)’LAC TIpeA0CTaBeHO APYroTo CpeACTBO 3a 3alliTa Ha HOTPC‘6MT€‘A5! 0e3 3HaYNTeAHO HQyAO()CTBO 3a nOTpC()H'
TeAs.

(3) TTpoaasaubT MOXe Aa OTKaxXe Aa TpuBeAe CTOKaTa B ChOTBETCTBIE, aKO PEMOHTHT 1 3aMsIHATa ca HeBb3MOXKHI 1AM aKo Ouxa
A0BeAn A0 HeMpPOIIOPIIMOHAAHO TOAeMU Pa3XOAM 3a HEro, KaTo ce B3eMaT MPeABI/ BCHUKI OOCTOATEACTBA, BKAIOYNTEAHO Te3! 110
aa. 2, . 1u2.

(4) TlorpebuTeasT MMa paBo Ha MPOIIOPIIMOHAAHO HaMaJsBaHe Ha IleHaTa 14K Ja pa3Baay J0TOBOpa 3a Ipojakba B caeAHuTe
caydan:

1. IpoAaBayhbT He € U3BBPIIIA PEMOHT MAMN 3aMsHA Ha CTOKaTa ChIAacHo ua. 34, aa. 1 1 2 mam, KOraro e puAOKIuMO, He e U3Bbp-
1A PEMOHT MAN 3aMsHa CbrAacHO 9. 34, aa. 3 un aa. 4 nan IIpOJAaBavybT € OTKa3aa Aa IIpuBeAe CTOKaTa B CbOTBETCTBIE ChrdacHO
aa. 3;

2. IOsIBY Ce HEChOTBETCTBIIE BBIIPEKN ITpeAlIpUeTUTe OT IIpojaBada AeflCTBMﬂ 3a IpHUBeXJaHe Ha CTOKaTa B ChOTBETCTBIE; IIPU
HEeCBOTBETCTBME Ha CTOKM C A'L/U'OTpaﬂHa yn()Tpeﬁa U Ha CTOKM, ChAbpKamjn ]_l[’l(l)p()BM €J4eMeHTH, IIPO0AaBaYbT MMa IIpaBo Aa
HarpaBy BTOPM OIAT 3a IIPMBEXXJaHe Ha CTOKaTa B ChOTBETCTBIIE B paMKITe Ha CPOKa Ha rapaHuysTa 1o 44. 31/

3. HeCHOTBETCTBUETO € TOAKOBa CePIO3HO, Ue OlpaBJaBa He3abaBHO HaMaAsBaHe Ha IeHaTa 1AM pa3BasgHe Ha A0TOBOpa 3a Ipo-
AaxDa, man

4. IpoAaBaybT e 3a5BUA MAY OT OOCTOATEACTBATA € SICHO, 4e ITPOAaBaybT HAMA Aa IIpUBeAe CTOKaTa B ChOTBETCTBIE B pasyMeH CPOK
nau 6e3 3HaYUTeAHO HeyAO0DCTBO 3a HOTpeOuTeAs.

(5) ITorpeduTeast HaMa IpaBo Aa pa3Baau A0T0BOPa, aKO HEChOTBETCTBUETO e He3HaunTeAHo. TexxecTra Ha A0KasBaHe 3a TOBa AaAu
HeChOTBETCTBUETO € He3HauMTeAHO ce HOCK OT IpoJasaya.

(6) MoTpedureasT nma rpaso 4a OTKake I14aljaHeTo Ha OcTaBallia yacT OT [leHaTa MAM Ha YacT OT lleHarTa, A0KaTo PoAaBaubT He
M3ITHAHY CBOUTE 3a1bAKeHIs 3a IPUBEXKJaHe Ha CTOKaTa B ChOTBETCTBIe.

UYa. 34. (1) PeMOHTDLT 1AM 3aMsIHAaTa Ha CTOKMTE Ce U3BbPIIBa Oe3IL1aTHO B paMKITe Ha Pa3yMeH CPOK, CYMTAHO OT yBeAOMIBaHETO
Ha IIpojapaya OT nr)'rpe(')m'e/m 3a HECHOTBETCTBUETO U 0e3 3HAYMTEAHO lleyAOt_)CTBO 3a no‘rpeﬁure/m, KaTo ce B3eMar IpeaBus
€CTeCTBOTO Ha CTOKMTE U 11€ATa, 3a KOATO ca Onan HeO()XOA[dMP[ Ha H()Tpe()[’lTe/lﬂ.

(2) 3a CTOKM, pa3AN4HN OT CTOKUTE, ChbAbP KAl L[I’K(I)pOBVJ €AeMEeHTH, PEMOHTDLT AN 3aMsHaTa Ha CTOKHMTE Ce M3BbpIIBa Oesriaat-
HO B paMKNTEe Ha €AMH MeCell, CYMTaHO OT yBeAOMSIBAaHETO Ha IIpoJdaBada OT ﬂOTpEGI/[TE/lﬂ 3a HECHOTBETCTBIMETO 11 0€3 3HAYNTEAHO
Hey 00CTBO 3a TOTpeduTeAs, KaTo ce B3eMaT IpeABIA eCTeCTBOTO Ha CTOKNUTE U 11eATa, 3a KOATO ca Ouan HeoOGX0AMMM Ha [OTpe-
Sureas.

(3) KoraTo HechOTBeTCTBMETO ce OTCTpaHsBa Ype3 PEMOHT MAM 3aMsHA Ha CTOKUTE, MOTPeOUTeAAT NPeAOCTaBs CTOKUTE Ha pasIio-
A0’KeHMe Ha ripoasada. [Ipu samsHa Ha CTOKMTE ITPOAaBaYBbT B3eMa 3aMeHeH!Te CTOKM 00OPaTHO OT NOTpeduTeas 3a CBOS CMeTKa.
(4) Korato mspbpiiBaHeTo Ha peMOHT U3MCKBA A@MOHTUPAHETO Ha CTOKNMTe, KOUTO ca 1AM MHCTaAMpaHu CboOpasHO TAXHOTO
€CTeCTBO U 1ed, IPeAU Aa ce TOABU HeChOTBeTCTBUETO, MAM KOTaTo Te3u CTOKM Tpsbsa Aa 6bAaT 3aMeHeHN, 3a4bAKeHUeTO Ha Ipo-
AaBada Aa peMOHTHpa 1AM Aa 3aMeHN CTOKNUTE BKAIYBA AEMOHTHPaHeTO Ha CTOKITE, KOMTO He ChOTBETCTBAT, 11 MHCTAAMPaHEeTO
Ha 3aMecCTBalyTe CTOKM 1AM Ha PeMOHTHPaHUTe CTOKI, 1AM II0€MaHe Ha pa3xo4uTe 3a AeMOHTHpPpaHe i MHCTaApaHe Ha CTOKUTe.
(5) MoTpebureasT He AbAXY 3alldalaHe 3a oOnJaiiHata yrnorpeda Ha 3aMeHeHITe CTOKM 3a BpeMeTO HpeAn TsAXHATa 3aMsHa.

Ya. 35. Hamaassanero Ha LjeHara e IporopuoHaAHo Ha pa3dAnKaTa Mexay CTOIHOCTTa Ha IoAy4eHure ot ﬂ()TpeﬁHTe/lﬂ CTOKM 1
CTOMHOCTTA, KOATO Onxa nmaan CTOKUTE, aKO HsAMaIlle AUIICa Ha CbOTBETCTBUE.

Ya. 36. (]) nOTpeGEITEAﬂT yrpakHsBa IIpaBoTO €U Aa pa3Baall AOTOBOPpa 4Ype3 3asiBAeHNre A0 IIpodaBayda, ¢ KOeTO ro yBeaoMsiBa 3a
PpereHneTo cn Aa pa3Baaut AOTOBOpa 3a Ipojaskoa.

(2) Korato HechoTBeTCTBIETO ce OTHACS CaMo 3a HAKOM OT CTOKMUTE, AOCTaBeHM ChrAacHO AOTOBOpa 3a Npojaxba, U e Haauile
OCHOBaHNE 32 pa3BaisiHe Ha AOTOBOPA ChIAACHO 44. 33, MOTpeOUTeAAT MMa IPaBo Aa pasBaal AOTOBOpa 3a Mpojaxba camo 1o
OTHOIIIeHVIe Ha Te3! CTOKM, KOUTO He ChOTBETCTBAT, KAKTO 1 10 OTHOIIIeHMe Ha BCUYKM APYTU CTOKH, KOUTO € TPUA0OIA 3aeAHO ChC
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CTOKMTE, KOMTO He ChOTBETCTBAT, aKO He MOYKe pa3yMHO Ja Ce O4aKBa, ye TIOTpeOUTeAAT I1e e Chraach Aa 3arasy caMo CTOKMTe,
KOUTO CHOTBETCTBAT.

(3) Koraro motpeduteasT paspaau 40roBopa 3a Ipojakba M3IAA0 UAM JaCTUYHO CAaMO TI0 OTHOIIIEHME Ha HAKOU OT AOCTaBe-
HUTe ChrAacHO A0TOBOpa 3a MpoJaxda CTOKM, TOTpeOUTEeAAT BPBIja Te3NM CTOKM Ha MpojaBaya Oes HeolpaBJaHO 3abaBsaHe U He
TIO-KBCHO OT 14 AHMI, CYMTaHO OT AaTaTa, Ha KOATO MOTPEOHTeAAT e yBeAOMIA IpojaBada 3a PeIIeHIeTo Ci Aa pa3saiu A0ToBopa
3a pogak6a. KpaitHuaT cpok ce cMsTa 3a CIIaseH, ako IOTpedOUTeAAT e BhpHaA VAN M3IpaTiA CTOKITe 0OpaTHO Ha ITpojaBaya
IpeAu U3TUYaHeTo Ha 14-aHeBHMs CpoK. Beiuku pasxoau 3a BpbIjaHe Ha CTOKMTe, B T.4. eKCIleMpaHe Ha CTOKNUTE, ca 3a CMeTKa
Ha IIpoJaBava.

(4) ITpoaaBaunbT BH3CTAHOBABA Ha HOTpeOUTeAs 3aIl1aTeHaTa IieHa 3a CTOKMTE cAe/ TAXHOTO [0AyJyaBaHe MAN IPY IIpeACTaBsiHe Ha
A0Ka3aTeACTBO OT IOTpeduTeAs 3a TAXHOTO M3IpaliaHe Ha r1poJasada. I1posaBaunbT € A4BKeH Aa Bb3CTaHOBY IIOAyJeHUTe CyMI,
KaTo M3I1043Ba CBHIIOTO IAATEXHO CPEACTBO, U3MI0A3BAHO OT HOTpeduTeas K IIbpBOHAYaAHATA TPAHCAKIIIs, OCBEH aKo IOTpe-
OuTeaAT e U3PasuA U3PUYHOTO CU Chracye 3a U3I1043BaHe Ha APYTO IAaTeXKHO CPeACTBO U TIPY YCAOBUE Ye TOBa He e CBbP3aHo C
pasxoAu 3a moTpeduTeas.

Ya. 37. (1) ITorpebureasT MOXe Aa yIIpaXkKHH IIpaBaTa CH II0 TO3M pasaea, KakTo cAeBa:

1. 3a CTOKM, pa3ANIHI OT CTOKM, ChABPSKAIIN I11(POBI €A€MEHTI, B CPOK A0 ABE TOAVHI, CIUTAHO OT AOCTAaBAHETO Ha CTOKATa;
(2) CpoksT 110 aa. 1 crimpa Aa Teue I1pes BpeMeTo, HeOOXOAMMO 3a U3BLPILIBAHe Ha PEMOHT MAM 3aMsHa Ha CTOKaTa.

(3) YripaxusisaneTo Ha IpaBoTO Ha oTpeduTeas 110 ad. 1 He e 00BbP3aHO C APYTU CPOKOBE 3a IIpeAsBABaHe Ha UCK, Pa3ANYHU OT
Te3n 1o aa. 1.

TBprosckara rapaHiys e BaayAHa 3a IIepUOJ, OT:

® 10 roaunu 3a Matpanu

® 10 roauuu 3a TabAM ¥ OCHOBU

® 2 TOAVHM 3a KpaJgeTaTa
/eiicTBueTo 3aroysa OT JaTaTa Ha AOCTaBKa, yAOCTOBEpeHa C IpueMo-lipejaBaTeleH IIPOTOKOA,
CIIope/ yCAOBIATa CIIOMEHATH 110-404y. I1pu HeBb3MOXKHOCT 3a y40CTOBEpsIBaHe Ha JaTarta Ha 40C-
TaBKa, 3a HayaaHa 4aTa Ha rapaHIIsTa ce IIpIeMa JaTaTa Ha 3aKyIlyBaHe, yA0CcToBepeHa ¢ pakTypa/
kacos OoH. Ako Stearns&Foster nonpassi 1Ay 3aMeHs IPOAYKTa, FapaHIIMsATa IPOAbAXKaBa OT II'bp-
BOHaya/JHaTa JaTa Ha AOCTaBKa.

Stearns&Foster cu 3araspa 11paBoTO 4a 3aMeH:s NOBPeJeHa YacT MAM IPOAYKT C IIPOAYKT Ha ChlllaTa
LAY TIO-BJICOKA CTOHOCT 11 He TapaHTHpa TOYHO ChBIIaJeHIe C HACTOAIII MaTpaK I/1AV OCHOBa.
Tapanrysita e BaAnuAHa:

® caMo 3a peaaHIs1 KyIyBad Ha IIPOAYKTa U TIOKPUBa CaMO ITPOU3BOACTBEHM AeeKTH, ITPU IT0A0Ke-
HIle Ye ITPOAYKTBT (MaTpak/ocHOBa) € 00eKT Ha MpaBlAHa €KCILA0aTalVs U Ce M3II0A3Ba C OAXO-
ASIIO A€TA0.

Kaxeo da npaes, axo ce nossu npobrem?

CeppiKeTe Ce ¢ MarasifHa, OT KOIITO CTe 3aKyIiAy Barmre MaTpak 11 OCHOBa (aKko He MOXKeTe 4a OTHAeTe
A0 MarasuHa JIAU CTe ce TIPeMeCTUAN Ha APYTO MSCTO — CBBpIKeTe ce C Hal-OAM3KIS Ipe/CTaByTea Ha
Stearns&Foster).

3a aa Obae Baanana ['apannusra Bue Tpsbsa 4a:
1) Cre peaanust norpeburea u Aa CTe 3aKyNnuAU MIPOAYKTa OT OTOPU3UPaH IIpejCTaBUTeA

2) I[Ipeaocrasure opurnHaaHa (pakTypa/Kacos OOH 1 IIpueMo-IIpejaBaTeeH IPOTOKOA OT Marasu-
Ha C JaTaTa Ha 3aKyITyBaHe/40CTaBKa, Me Ha IIpeACTaBIUTeA I IieHa

3) Ce ysepure, 4e IIpoAyKTHT € C OpUTIMHAaAHMSI IIPOM3BOACTBEH €TUKET

Tapanyuama ne e 6arudna sa:
® AaMackKaTa Ha MaTpaka
L4 IIpeATIOUNTaHNS 3a yAO6CTBO
® BJYICOYVIHA Ha A€r40TO

® pasauBaHe Ha TeYHOCTU
° U3TapsIHs
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® IIperbBaHe

® [10Bpe/a Ha MaTpaka 1 OCHOBaTa B CA€ACTBIE Ha 310ynoTpeda NAM HellpaslAHa yrorpeda

® [I0BpeJa Ha MaTpaka B CAeACTBME Ha yroTpeba C HeIIOAXOAAIAa OCHOBA, YIIOTPeDsIBaHU OCHOBY
MAV MOCTPEHM IIPOAYKTH

° [I0Bpeja, IIpMYIHeHa OT yrorpedarta Ha HEIIOAXOASIIN ITI0AMaTpadHN PaMKIU

® pa3sxo4M, CBLP3aHM C TPAHCIIOPTUPAHEeTO, IIperieja AU IIpeMecTBaHeTO Ha HAKOU IPOAYKTH.

® CYMTaHNTE 3a HOPMaAHY BAABOHATIHI OT TAA0TO II0 MaTpaKa 1AV XAbTBAHETO (HECBbP3aHO C XABTBa-
He Ha OCHOBATa) C IT0-MaAKo oT 4 cm. VImarite mpeAsia, 4e BAABOHATIHUTE OT TAAO0TO TI0 MaTpaka
Ca HeIllo HOpPMaJHO, Thil KaTO TOBA € MHAMKALV Je CA0eBeTe Ha MaTpaka ce 0pOpMAT criopes
KOHTYpPITE Ha TAA0TO BU.

® aKo Ce CYNTa, Ye JaJeHO BAABOBaHe e IPIUIHEHO OT HelTpaBliAHa yrioTpeda, 3a0ymoTpeda nan Gpaxro-
¥ pa3AdHM OT IIPOM3BOACTBEH AepeKT

® TEXHOAOTVYHO OTKAOHEHYE B IIMPYHA YI/UAY ABAXKVHA O-MaAKO AU paBHO Ha 20MM ¥ BbB BUCOYMHA
+/- 10MM.

l'apaHisTa He IIOKpIBa HAHECEHNUTE TIOBPEAN 3a BCEKI ITPOAYKT, 3a KOMTO Ce CUUTa 4ye e B HellpueM-
AVBO ¥l HEXUTUEHIYHO ChCTOSIHNE, TOECT IPOAYKTBT € TOAKOBa 3aMbpCeH, Je:

1) KomrieTeHTHOTO AmIie e HeBb3MOXKHO Ja HallpaBU IIperde/ Ha ChCTOSIHMETO Ha IIpoAyKTa, Oes aa
O'bae 1305KeH Ha IIOTeHIIMAaAHa OIIAaCHOCT OT AOIMP C TeACHY TEYHOCTY, IIPeHACSHM 110 KPBBEH ITbT
MaTOTeH! MAU APYTY CyOCTaHIIUM, KOMTO MOTaT Aa IPUYMHAT 3HauuTeAHa Bpeja

2) AKO IPOAYKTBT e 1A I0AAO0XKEH Ha 3A0yIIOTpeda 1 Jaled IT0-TOASIMO OT HOPMaAHOTO 3a TaKM-
Ba IIPOAYKTI M3HOCBAHE.

Ioxapna 6esonactnocm

Tosu IPOAYKT OTTOBapsI Ha CTaHJAPTHUTE 3a IT0KapHa Ge3oracHocT. Bee mmak Tpsadsa 4a nmate mpea-
BIIZ, 9e YCTOIMUMBOCTTa KbM IL1aMBIM Ha KOMILAeKTa (MaTpak U OCHOBa) MOXe Aa Obae cepio3Ho
3acTparieHa, ako HAKOe OT CAe HNTe Hellla ce CAYJIL:

® BRHIIHIAT KaAb( Ha MaTpaka MAYM OCHOBATA € IIOBPEeAEH, Pa3KbCaH MAN HaAyITIeH

® APBXKKITE Ha MaTpaka ca pa3skbCaHy OTCTPaHMU B CAeACTBIIE Ha 310y1ioTpeda

° o0IIla HeIpaBMAHa YIIOTpeda 1 310y1oTpeda ¢ KOMILAeKTa

® TpeTHpaHe C HeTIOAXOAAII ITperapaT

® 10A00HI HETIPABUAHY TIPUAOKEHIS CAej HallpaBeHaTa ITOKYTIKa.

Barmmisat KOMILAEKT 3a ChH e YCTOIIMB Ha OTKPUT OT'BH, HO He e OTHEeYIIOpeH, 3aT0Ba APBKTe AUPeKTeH
OI'bH AU KaKBIUTO I Ja 0140 3aIlaANTeAHN I AV TeHepUpaIIiy BUCOKa TOILAMHA YCTPOVICTBa (XaA0TeH-

HJ AaMIIY, CBeII), OTOILAUTEAHU YPeAH, IIPOTPUTH eAeKTPIIecKy Kabeau 1 Ap.) Aaled OT KOMILAeKTa
u ot gocera Ha getja. HE ITYIIIETE B AETZ10TO.

Apyau ozpanuvenus na I'apanyusama

Bcsika kocBena rapaHius 3a TO3M IIPOAYKT, BKAIOYUTEAHO M KOCBEHA rapaHiu: 3a IIpoJaBaeMoOCT
1AV TOAHOCT 3a OIlpeJeeHa 11e1 He MOXKe 4a HaAXBbPAsI 110 IIPOABAXKUTEAHOCT CPOKa Ha HACTOAIIIaTa
TapaHnu:, KOJTO 3aro4yBa (lT AaTaTa Ha AOCTaBKa/:iaKyHyBaHe Ha IIpOAYyKTa 0"1—" HOTpeﬁMTe/l?I. YC/IO:
BysITa B Ta3y rapaHINs e 0bAaT M3KAIOYNTEAHOTO 1 €ANMHCTBEHO IIPpaBO Ha OO0e3leTeHne, B cAydan
Ha IoBpe/a Ha ITPOAyKTa I10 BpeMe Ha rapaHIMOHHI: Ilepuo. He HocuM 0TroBopHOCT 3a caydaitHm
1AM 3HAYUTEAHN IETH, ITPUYMHEHN TP U3I10A3BaHETO Ha TO3U IIPOAYKT, AW ITPU HEBh3MO>KHOCTTa
3a 13I1043BaHe Ha IIPOAYKTa, KaKTO I ITPM HapyllaBaHETO Ha YyCAOBMsITA I10 Ta3l VAN BCIKaKBa Apyra
IIpsKa AN KOCBEHa rapaHIvi. Tasu rapaHnus € BaAnAHa caMoO B Abp’KaBaTa Ha 3aKyIlyBaHe 1 ITIpe-
AOCTaBs CHeLUA(.I)I/I‘IHI/I 3aKOHOBU IIpaBa, KOUTO MOIaT Aa Ca pasANIHM 3a pasANMIHUTE ABPXKaBu U T10
HMKaKbB Ha4lMH He 3acsraT BallliTe OCHOBHI 3aKOHOBM ITpaBa.
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Hodopvxixa

3a chKaleHue HUIIO He e BedHO 1 4opu Barmmar maTpax Stearns&Foster mie ce manocn caeg
BpeMe. Bpirpexu ToBa, ¢ 11o1araHe Ha HEOOXOAMMMUTE I'PVIKIL, TOBA BpeMe MOKe 4a 0bae yAbAa-
JKEHO, 3a Ja Ce HacJAaauTe MaKCMMaAHO AbATO Ha KOM(OPTEH I 34paBOCAOBEH ChH Ha Barrms
Mmarpak Stearnsé&Foster.

¢ JIpenacsiiite MaTpaka BbB BepTHMKaAHa ITO3UIIV — I10 TO3M HAYMH TOJ Ce IIpeHacs I10-AeCHO
U Ce IIpeAIIa3Ba OT IIOBPEeAL.

* Jlasere MaTpaka UMCT, KaTO U3I10A3BaTe IIPOTEKTOP, 0CODEHO aKo MaTpPaKbT Ce 11043Ba U OT
Aeria

e Herra, kouto ga MI3BATBATE:

HE nipersBaiite MaTpaka, He CThIIBaliTe BbPXY HEro, He CKauyariTe, He M3I10A3BaliTe IIperapaTi 3a

XUMMUECKO YJCTeHe U He pa3AuBaiiTe TeYHOCT.

HE nocrapsiite HUIIIO MeXAy MaTpaKa 1 OCHOBaTa.

HE yHuio>kapaiiTe IpoAyKTOBIs €TUKET, ThII KaTO TOI € HeOOXOAUM 3a IIOKPUTHETO Ha rapaH-

usITa.

* KoraTo roayumure MaTpaka, OcTaBeTe IO Aa ce IIpOBeTpH, CAe/ KaTo CBaAuTe HallA0HOBaTa
orakoska. Mupusmara Ha HOB MaTpak Obp30 Ile nsuesHe. V3moassaiite 1104xoAs11a criaa-
HS C IJeHTpaJHa OIIOpa, 3a 4a Ce yBepuTe, de TapaHIyTa e Obae epeKTuBHa.

* He obOppiaiite MmaTpaka. MarpaksT Ha Stearns&Foster nma caoese 3a komMpopT OT e4HaTa
crpana. Moske 4a ce BPTH B IIOCOKa I1aBa-Kpaka C I1e4 4a ce MUHUMM3Mpa HallpeXKeHNEeTO
OT TSIA0TO BbPXY IOBBPXHOCTHUTE CAO€Be Ha MaTpaka.

* Brripekn, e ce cayusa Ja ce pas3AesT TeYHOCTHU 10 MaTpaka, OIMTaiiTe ce Aa ro nsosirsare.
[IperoppuBame ymorpedara Ha IIPOTEKTOP, KaKTO ¥ MOYMCTBAHe C MpaXOCMyKauka, 3a 4a
3amasuTe Matpaka cu Stearns&Foster uncr. 3a rouncrsaHe Ha IeTHa M3IIOA3BaiiTe MeK
caIyH I CTyJeHa BOJa, KaTO HaHacsTe chbBceM Aeko. He Mokpere marpaka mAM OCHOBaTa,
M3II0A3BalIK/ KAKBBTO U 4a OMA0 IIperapar 3a XMMIIEeCKO YMCTeHe, Thil KaTO TOBa MOXKe Aa
IIOBpeAy KakTo KoMQOpTa Ha A€r40TO, Taka ¥ BAOKEHITe MaTepuail.

Stearns&Foster He HOC OTTOBOPHOCT 3a IeTy MAK AepeKTH B pe3yATaT Ha Heclla3BaHe Ha rop-
HUTe ChBeTU U MHCTPYKIMI. Beraky mompasku TpsaOBa da 0bAaT M3BBPIIBAHU OT OTOPU3UpPa-
HI AUIIA.

Aama na saxynyeare
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Warranty card

How long is the warranty period?

Attention! According to Directive (EU) 2019/771 of the European Parliament and of the Council of 20 May 2019, the legal warranty
for the product you purchased is 2 years. The commercial warranty does not affect the rights of customers arising from the warranty
under Art. 31-37 of the Law for the supply of digital content and digital services and the sale of goods (the Law). Regardless of
the commercial warranty, "Happy Dreams" Ltd. is responsible for the lack of conformity of the purchased product with the sales
contract in accordance with the warranty under Art. 31-37 of the Law, namely:

Article 31. (1) The seller is responsible for any non-conformity of the goods which exists at the time of delivery and which appears
within two years from that time.

Article 32. (1) Any non-conformity that appears within one year from the delivery of the goods shall be deemed to have existed at
the time of delivery, unless proven otherwise, or if this presumption is incompatible with the nature of the goods or with the nature
of the non-conformity.

Article 33. (1) When the goods do not comply with the individual requirements for conformity with the contract, with the objective

requirements for conformity and with the requirements for installation or mounting of the goods, the consumer has the right to:

1. submit a claim, requesting the seller to bring the goods into conformity;

2. receive a proportionate reduction in price;

3. terminate the contract.

(2) In the cases under paragraph 1, point 1, the consumer may choose between repair or replacement of the goods, unless this
is impossible or would entail disproportionate costs for the seller, taking into account all circumstances specific to the case,
including:

1. the value the goods would have if there was no lack of conformity;

2. the significance of the non-conformity; and

3. the possibility of providing another means of consumer protection without significant inconvenience to the consumer.

(3) The seller may refuse to bring the goods into conformity if repair and replacement are impossible or would entail disproportionate
costs for the seller, taking into account all circumstances, including those under paragraph 2, points 1 and 2.

(4) The consumer has the right to a proportionate price reduction or to terminate the sales contract in the following cases:

1. the seller has not carried out the repair or replacement of the goods under Article 34, paragraph 1 and 2, or where applicable, has

not carried out the repair or replacement under Article 34, paragraph 3 and paragraph 4 or the seller has refused to bring the goods

into conformity under paragraph 3;

2. non-conformity arises despite the seller's actions to bring the goods into conformity; in the case of goods with long-term use and

those containing digital elements, the seller has the right to make a second attempt to bring the goods into conformity within the

warranty period under Article 31;

3. the non-conformity is so serious that it justifies an immediate price reduction or termination of the sales contract, or

4. the seller has stated, or it is clear from the circumstances, that the seller will not bring the goods into conformity within a

reasonable time or without significant inconvenience to the consumer.

(5) The consumer does not have the right to terminate the contract if the non-conformity is insignificant. The burden of proof that
the non-conformity is insignificant rests with the seller.

(6) The consumer has the right to refuse payment of the remaining part of the price or a part of the price until the seller performs
their obligations under the contract, where the consumer has already paid the full price or a part of the price.

Article 34 (1) The repair or replacement of goods shall be carried out free of charge within a reasonable period of time from the

notification by the consumer of the non-conformity, and without significant inconvenience to the consumer, taking into account the

nature of the goods and the purpose which they were intended for.

(2) For goods other than those containing digital elements, repair or replacement of goods shall be carried out free of charge within
one month from the notification by the consumer of the non-conformity, and without significant inconvenience to the consumer,
taking into account the nature of the goods and the purpose which they were intended for.

(3) When the non-conformity is remedied by repair or replacement of the goods, the consumer makes the goods available to the
seller. In the case of replacement of the goods, the seller takes back the replaced goods at their own expense.

(4) When the repair requires the dismantling of goods which have been installed according to their nature and purpose prior
to the occurrence of non-conformity, or when those goods need to be replaced, the seller's obligation to repair or replace the
goods includes the dismantling of the non-conforming goods and the installation of the replacement or repaired goods, or the
assumption of the costs of dismantling and installing the goods.

(5) The consumer is not obliged to pay for the normal use of the replaced goods before their replacement.

Article 35. The reduction in price is proportional to the difference between the value of the goods received by the consumer and the

value they would have had if there had been no lack of conformity.

Article 36. (1) The consumer exercises their right to terminate the sales contract by making a statement to the seller informing them

of their decision to terminate the sales contract.

(2) When the lack of conformity only relates to some of the goods delivered under the sales contract and there is a basis for
terminating the contract under Article 33, the consumer has the right to terminate the sales contract only with respect to those
goods that do not conform, as well as with respect to all other goods they have acquired together with the non-conforming
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goods, if it cannot reasonably be expected that the consumer will agree to keep only the conforming goods.

(3) When the consumer terminates the sales contract in whole or in part only with respect to some of the goods delivered under the
sales contract, the consumer shall return those goods to the seller without undue delay and no later than 14 days from the date
on which the consumer has informed the seller of their decision to terminate the sales contract. The deadline is considered met
if the consumer has returned or sent the goods back to the seller before the 14-day period has expired. All costs of returning the
goods, including the shipment of the goods, shall be borne by the seller.

(4) The seller shall reimburse the consumer for the price paid for the goods after receiving them or upon receipt of proof from
the consumer that they have sent them back to the seller. The seller shall refund the amounts received using the same means
of payment used by the consumer in the initial transaction, unless the consumer has expressly agreed to the use of another
payment method and provided that this does not entail any cost to the consumer.

Article 37. (1) The consumer may exercise their rights under this section as follows:

For goods other than goods containing digital elements, within a period of two years from the delivery of the goods;

(2) The period under paragraph 1 shall be suspended for the time necessary for the repair or replacement of the goods.

(3) The exercise of the consumer's right under paragraph 1 is not subject to any other time limits for bringing an action, other than
those set out in paragraph 1.

The commercial warranty is valid for a period of:
* 10 years for mattresses
* 10 years for bases and headboards
* 2 years for the feet

The warranty period begins from the date of delivery, as confirmed by a delivery protocol,
according to the conditions mentioned below. If it is not possible to confirm the date of delivery,
the date of purchase, certified by an invoice/receipt, is considered as the starting date of the
warranty. If Stearns&Foster repairs or replaces the product, the warranty continues from the
initial date of delivery. Stearns&Foster reserves the right to replace a damaged part or product
with a product of the same or higher value and does not guarantee an exact match with the
current mattress and/or box spring.

The warranty is valid:

e only for the actual purchaser of the product and covers only manufacturing defects,
provided that the product (mattress/box spring) is used properly and with a suitable bed.

What should I do if a problem occurs?

Contact the store from which you purchased your mattress and box spring (if you are unable
to go to the store or have moved to another location, contact the nearest Stearns & Foster
representative).

To be eligible for the warranty, you must:
1) Be the actual user and have purchased the product from an authorized representative.

2) Provide the original invoice/receipt and delivery protocol from the store with the purchase/
delivery date, representative name, and price.

3) Ensure that the product has the original manufacturing label.

The warranty is not valid for:
* Mattress fabric

* Comfort preferences
* Bed height.
* spills of liquids
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® burns

® bending

e damage to the mattress and foundation due to abuse or improper use

e damage to the mattress due to use with an unsuitable base, used bases or floor models

e damage caused by the use of inappropriate box springs

® costs associated with transportation, inspection or moving of some products.

e considered normal body impressions on the mattress or sagging (unrelated to sagging of the
foundation) less than 4 cm. Please note that body impressions on the mattress are normal as
this indicates that the layers of the mattress conform to the contours of your body.

e if a given indentation is deemed to be caused by improper use, abuse, or factors other than
a manufacturing defect

e technological deviation in width and/or length less than or equal to 20mm and in height
+/- 10mm.

The warranty does not cover damage inflicted on any product deemed to be in an unacceptable
and unhygienic condition, meaning the product is so soiled that:

1) The competent person is unable to inspect the condition of the product without being
exposed to potential danger from contact with bodily fluids, bloodborne pathogens or other
substances that can cause significant harm

2) If the product has been subjected to abuse and wear far greater than normal for such
products.

Fire safety
This product meets the fire safety standards. However, you should keep in mind that the
flammability of the set (mattress and foundation) can be seriously compromised if any of the
following happens:

e the outer cover of the mattress or foundation is damaged, torn, or punctured

e the handles of the mattress are torn due to abuse

e overall improper use and abuse of the set

e treatment with inappropriate preparation

e similar improper applications after purchase.
Your sleep set is resistant to open flame, but is not fireproof, so keep direct fire or any ignition

sources that generate high heat (halogen lamps, candles, heaters, frayed electrical cables, etc.)
away from the set and out of children's reach. DO NOT SMOKE IN BED.

Other warranty limitations

Any implied warranty for this product, including implied warranty of merchantability or fitness
for a particular purpose, cannot exceed the duration of this warranty, which begins on the date
of delivery/purchase of the product by the consumer. The terms of this warranty will be the sole
and exclusive remedy in the event of product damage during the warranty period. We are not
responsible for incidental or consequential damages caused by the use of this product, or the
inability to use the product, as well as the violation of the terms of this or any other direct or
indirect warranty. This warranty is valid only in the country of purchase and provides specific
legal rights, which may vary for different countries and in no way affect your basic legal rights.
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Product care
Unfortunately, nothing lasts forever, and even your Stearns&Foster mattress will wear out
over time. However, with the necessary care, this time can be extended so that you can enjoy
comfortable and healthy sleep on your Stearns&Foster mattress for as long as possible.

* Move the mattress in a vertical position - this way it is easier to move and is protected from

damage.

* Keep the mattress clean by using a protector, especially if the mattress is also used by
children.
Things to AVOID: DO NOT fold the mattress, do not step on it, do not jump on it, do not
use chemical cleaning agents, and do not spill liquids. DO NOT put anything between the
mattress and the base. DO NOT destroy the product label, as it is necessary for warranty
coverage.
When you receive the mattress, let it air out after removing the plastic packaging. The smell
of a new mattress will quickly disappear. Use a suitable bedroom with a central support to
ensure that the warranty will be effective.
Do not flip the mattress. The Stearns&Foster mattress has comfort layers on one side. It can
be rotated head-to-toe to minimize body pressure on the surface layers of the mattress.

Although spills may occur on the mattress, try to avoid them. We recommend using a
protector as well as cleaning with a vacuum cleaner to keep your Stearns&Foster mattress
clean. For spot cleaning, use a mild soap and cold water, applying very lightly. Do not wet
the mattress or base using any chemical cleaning agents as this can damage both the comfort
of the bed and the materials used.

Stearns&Foster is not responsible for damages or defects resulting from failure to follow the
above advice and instructions. All repairs must be carried out by authorized personnel.

Date of purchase




